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Iridium 9602(N) & Iridium 9603(N) 
Product Update 

(SBDN9602F, SBDN9603E, SBDNR9602H, SBDNR9603E) 

Product Update 
Iridium® is advising of a product update of the Iridium 9602(N) and Iridium 9603(N) SBD® 
Transceivers. The purpose of this document is to notify you of a drop-in part replacement in the 
respective products which resulted in product revision changes. The product update resulted from 
a component supply disruption at a key supplier to several RF component suppliers, including the 
relevant Iridium supplier. 

Product Revision Change 
New Revisions:  

9602(N): SBDN9602F 

9603(N): SBDN9603E 

9602(N) Russia: SBDNR9602H 

9603(N) Russia: SBDNR9603E 

The product revision change is reflected on the product labels shipped with the Iridium 9602(N) 
and Iridium 9603(N). Expected shipping information found below. 

Supply Chain Disruption 
Iridium advised partners in January 2021 of a fire at an Asahi Kasei Microdevices (AKM) factory 
in Japan has caused a global supply chain challenge for Temperature Compensated Crystal 
Oscillator (TCXO) components used in certain Iridium transceiver and handset products. This 
issue affects Iridium and most other RF and communications hardware and product providers. 
Iridium Product Engineering has identified replacement components and this product update 
reflects the successful validation of a drop-in replacement component for the Iridium transceivers 
in this notice. 

Scope of Changes 

Iridium has made FCC class 1 permissive changes to each of the circuit boards of the Iridium 
9602(N) and Iridium 9603(N), replacing the original custom Iridium part by a new part designed 
to the original Iridium specification, with changes to the new part not degrading the characteristics 
previously accepted by the commission. 

Old Part: TX5549 (Rakon)  New Part: T6439 (Rakon) 
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Shipping 
Iridium will implement 9602(N) SBDN9602F and 9603(N) SBDN9603E as follows: 

 
9602(N)  
SBDN9602F 

9603(N) 
SBDN9603E 

9602(N) Russia 
SBDNR9602H 

9603(N) Russia 
SBDNR9603E 

New Revision Start Production June 2021 June 2021   

New Revision Arrives at 
Warehouse 

June 2021 June 2021   

Deliveries Fulfilled with New 
Revision 

July 2021 July 2021 Dec 2021 Dec 2021 

Because of the supply chain disruption there are no opportunities to continue to receive the prior 
revision of the transceivers in this notice.  Customers will start receiving the new transceivers 
automatically upon exhaustion of current stock on a first in first out (FIFO) basis. 

Product Series Description 
Iridium SBD® 9602(N) and Iridium 9603(N) Transceivers:  

Series PN:  

SBDN9602F; SBDN9603E 

Orderable Part Numbers  

SBDN2M1901; SBDN3M1901 (unchanged) 

FCC ID: Q639603N (Unchanged)  

IC ID: 4629A-9603N (Unchanged) 

Conforms to RED (Europe) (Unchanged) 

Warranty 
All product warranties for products will continue to be honored in full according to Iridium Warranty 
Terms and Conditions.  

 

 

 

 

 

 

 

 

 

Date: May 25, 2021 


