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Thalwil, 28.01.2021 

 

Customer information 

 

Update on standard lead times. 

Dear customer, 

Due to constantly changing conditions in the supply chain, we are obliged to 

amend our terms of delivery to better serve you and make our outstanding delivery 

reliability even better.  We want to share the details with you as follows:  

After a dramatic slowdown mid 2020 due to COVID-19, we experience a strong 

rebound of demand and in parallel an increase of lead times in the supply chain. 

This situation is mainly driven by the fast recovery in automotive and consumer 

markets. Within the past four weeks, the situation in the supply chain for the 

semiconductor industry even turned worse, that some of our suppliers extended 

their lead times from 16 to more than 50 weeks. Therefore, with immediate effect, 

u-blox's standard delivery time from the date of receipt of your order will be 26 

weeks for all products, depending on availability of components. The change in 

lead time will take effect for orders placed with us after 28 January 2021. This 

allows us to plan precisely with our suppliers and finally offer a higher delivery 

service to you.  

We would like to assure you that, with this increase in lead-times and on the 

receipt of your instructions, we will do all in our control to make the planning of 

shipping of your orders as efficient as possible. While we are confident that the 

situation will improve within the first half of 2021, we would like to apologize for 

orders that have not been confirmed or shipped within your requested date in past 

weeks. 

Of course, whenever possible, we will continue to accept and execute orders with 

delivery below standard lead times. To share reliable delivery dates and meet your 

future demand, we would like to ask you to place orders at least with 26 weeks lead 

time or even further if possible. However, please understand, that for orders with 

shorter delivery times than our standard, we will charge a fee of 6% of the order 

value.  

We appreciate your continued confidence with us and look forward to continuing 

our business. If you would like any other information from us, do not hesitate to let 

us know. 

With kind regards 

 

Markus Schaefer 

Executive Director Sales and Marketing   
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